AzAaNIA BaAnk Lo

m— ANIA The One Stop Financial Centre

Dear Customer, our goal is to serve you better, however if
not satisfied with the service rendered and you would like to
get more clarifications from the management, kindly
escalate your case in the following sequence.

CUSTOMER CARE
0800 110 210

J L

SENIOR MANAGER BRANCH
OPERATIONS

0784 661 647

DIRECTOR OF OPERATIONS
0754 230 875

4 L

< MANAGING DIRECTOR

0754 781 483

COMPLAINTS RESOLUTION DESK
OFFICE OF THE SECRETARY TO THE BANK
2 MIRAMBO STREET, 1184, DAR ES SALAAM

Email: customercare@azaniabank.co.tz
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